REDEEMERS RELIEF AGENCY INTERNATIONAL

(RAIN)

Equal Opportunities

Policy Statement

The Redeemers Relief Agency International (RAIN) is an international relief and development organisation committed to helping people to attain their potentials and the promotion of equal opportunities.

It will, therefore, implement an effective Equal Opportunities Policy in all aspects of it own activities and shall not, therefore, discriminate against any person on grounds of colour, race, nationality, ethnic or national origin, gender, marital status, disability, sexual orientation, age or creed.
This Policy applies to:

· All staff and volunteers employed by RAIN, staff of partner organisations irrespective of funding agent, and should see the policy as being paramount to the conduct of the affairs of the organisation including service delivery.  

· All aspects of promotional, educational, developmental and campaigning functions of RAIN as determined by the Board of Trustees
· Members and Partner organisations – RAIN would expect the membership, be it individual or affiliated organisations, partners and affiliated organisations to concur with and actively promote principles of Equality and Inclusion.

I. In Employment

RAIN will promote equality of opportunity for all, irrespective of race, religion, age, disability, gender or sexual orientation.

Employment procedures and practices will in every case take into account the requirements of the following and all other relevant legislation:
· Equality Act 2010
· Race Relations Act 1976

· Sex Discrimination Acts 1975-85

· Equal Pay Act 1970

· Disability Discrimination Act 1995

· Rehabilitation of Offenders Act 1974

RAIN will monitor and keep under review its procedures and practices to assess the impact of the policy on all aspects of recruitment and retention of staff.

II. In Policy Development

RAIN aims to develop and implement anti-racist strategies and positive action programmes, and to promote these policies throughout our spheres of influence. 

We will:

· Endeavour to establish a broad base for consultation to identify priorities and needs of the community at large.

· Form strategic partnerships aimed at addressing issues of common interest.

· Monitor and review the composition of the Management Committee in order to achieve a broad-based representation.

III. In Service Delivery

RAIN will take positive action to promote equal access to the service.

We will:

· Consult with Voluntary and Community groups, as well as individuals in the benefit area on the development of new services.

· Maximise the flow of useful information to service users and other interested parties.

· Ensure that publicity materials are accessible to all sections of the Community.

· Conduct periodic user satisfaction surveys and review our services in the light of the findings.

Code of Practice

SERVICE DELIVERY:

During the process of service delivery, we will:

· Explain this policy to all service users, and interested parties when necessary.

· Encourage the participation of service users in all aspects of the organisation, even as we try to meet their needs.

· Encourage service users, without fear of recrimination, to make use of the complaints procedure if they are dissatisfied with any aspect of the service they have received.  

· Complaints will be investigated in line with RAIN’s complaint procedure and will take action to improve the service in the light the outcome.

· When making an appointment with service users, inquire whether there are any special requirements pertaining to disability, language support and cultural barriers.

· Where language support is needed, make appropriate arrangements for an interpreter from the RAIN’s list of volunteer translators.

· Where the client has limited mobility, endeavour to set the meeting for a venue that is easily accessible to the client.  

· In exceptional circumstances, for example where the client is housebound, we will arrange a home visit.

· Where it is necessary to make a home visit, staff should ask a colleague to accompany him/her.

· Where there are cultural constraints, we will endeavour to create a relaxed and comfortable atmosphere.
DIVERSITY NEEDS

RAIN works towards meeting the needs of all under-represented groups in society. This commitment shall be reflected in the active promotion of quality standards and immediate and implicit action in each of the following areas:

1. Access to Services

RAIN will:

a) 
Conduct a complete assessment of our service delivery to ascertain whether groups are prevented in the same way from utilising our services.

b) Ensure all necessary and possible commitments are made to ensure disability access throughout the general scope of our work.

c) Ensure compliance to the Disability Discrimination Act and all other pertinent legislation and guidance regarding the needs if people with a disability.

d) Commit to the restructuring of the organisation service plan to ensure where necessary access is enabled to the whole community.

2. Religious and Cultural Diversity

RAIN will:

a) Ensure that the dietary and other cultural or religious requirements are respected throughout every relevant area of our work.

b) Assist and encourage the freedom of diverse religious groups to celebrate their faiths

c) Ensure that the diverse cultural needs of groups are promoted as a mainstream aspect of public education and campaigning work.

Ensure that practical steps are made to provide interpretation and translation services where necessary.

